Hurricane Michael Resource Guide
a, apdcares.org * 1-866-273-2273
Updated 11/13/18

Information subject to change; please check websites often for updates

General Info: State Assistance Information Line (SAIL): 1-800-342-3557 / FloridaDisaster.org

Apply for Disaster Assistance from FEMA: 1-800-621-3362 / TTY: 1-800-462-7585
DisasterAssistance.gov

Disaster Distress Helpline: Call 1-800-985-5990 or text TalkWithUs to 66746
TTY: 1-800-846-8517 / Spanish-speakers: Text “Hablanos” to 66746

Crisis Clean-up Hotline: 1-800-451-1954

Transitional Sheltering Assistance (TSA) Program: 1-800-621-3362 / TTY: 1-800-462-7585
Bay, Gulf, and Jackson Counties Only

County Emergency Management Directory: FloridaDisaster.org/counties

List of Open Pharmacies: RxOpen.org (Medicare: Call your plan or 1-800-MEDICARE)

Fraud Prevention: If you suspect fraud related to Hurricane Michael, contact the National
Disaster Fraud Hotline at 866-720-5721 / TTY: 844-889-4357 or email disaster@leo.gov.

APD Recovery Toolkit: apdcares.org/news/toolkit.htm

FEMA Direct Housing Assistance: Learn about the program at https://bit.ly/2DbVrhY

Operation Blue Roof: Free temporary roof repairs are available through Operation Blue Roof in Bay,
Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Leon, Liberty, Taylor, Wakulla, and Washington
counties. To get more information about Operation Blue Roof or to find a location where Right of
Entry (ROE) forms are being collected, call 1-888-ROOF-BLU (1-888-766-3258) or visit
usace.army.mil/BlueRoof.

Open Shelters: maps.redcross.org/website/maps/arc_shelters.html

Bay County
JR Arnold High School — 550 N. Alf Coleman Rd., Panama City Beach, FL 32407

Applying for D-SNAP (Disaster Supplemental Nutrition Assistance Program)

Counties Pre-Register Telephone Interview In-Person Visit
Online: Window Window
MyFLFamilies.com

Holmes, Washington | 11/8-11/18 11/10-11/13 11/14-11/18

Leon 11/8-11/18 11/10-11/13 11/14-11/19
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Disaster Recovery Centers (DRCs)

DRC #1 - Community One Stop
318 Shadeville Hwy, Crawfordville, FL
Wakulla County

DRC #2 - Carrabelle Public Library
311 St. James Ave, Carrabelle, FL 32322
Franklin County

DRC #3 - Jackson Co. Extension Office
2737 Penn Ave, Marianna, FL 32448
Jackson County

DRC #4 - Collins Main Library
200 West Park Avenue, Tallahassee, FL 32301
Leon County

DRC #5 - Holmes Co. Agricultural Center
1169 US 90, Bonifay, FL 32425
Holmes County

DRC #6 - Washington Co. Agricultural Center
1424 W Jackson Ave, Chipley, FL 32428
Washington County

DRC #7 - Old Gretna Elementary School
706 MLK Jr Blvd, Gretna, FL 32332
Gadsden County

DRC #8 - Veterans Memorial Park
10405 NW Theo Jacobs Way, Bristol, FL
32321

Liberty County

DRC #9 - Port St. Joe Library
110 Library Drive, Port St. Joe, FL 32456
Gulf County

DRC #10 - Sam Atkins Park
NW Silas Green Street, Blountstown, FL 32424
Calhoun County

DRC #11 - Bay County Public Library
898 W 11th Street, Panama City, FL 32401
Bay County

DRC #12 Wewahitchka Town Hall
211 Hwy 71, Wewahitchka, FL 32465
Gulf County

DRC # 13 - John B. Gore Park
530 Beulah Avenue, Callaway, FL 32404
Bay County



